CONSUMER WITHDRAWAL FROM CONTRACT
(Please fill in and send this form only if you wish to withdraw from the contract and you are a
consumer.)

Customer:
Full Name:
Address:
Tel.:
E-Mail:

I hereby inform you that I am withdrawing from the distance contract concluded with the :

Supplier:

Company name: Pro Relocation s. r. o.

Registered office: Mliekarenska 7, 821 09 Bratislava
Correspondence address: Svatoplukova 31, 821 08 Bratislava
Phone number: +421 220902020

Email: slovakia@prorelo.com

Withdrawal happens in regard to following services:

Order date:
Order No.:

Reason for withdrawal (optional):
[ I found a cheaper alternative
L1 Other reason:

The paid amount should be refunded by bank transfer to the following account:
Bank Account No.: / IBAN: |

Place:

Date:

(Signature of the consumer

- if the form is submitted in paper format)
Accompanying Information:
You have the right to withdraw from this contract without giving any reason within 14 days. The withdrawal
period expires 14 days after the conclusion of the contract for the provision of services.
To exercise the right of withdrawal, please inform us of your decision to withdraw from this contract by an
unequivocal statement. For this purpose, you may use this withdrawal form.
The withdrawal period is met if you send your statement regarding the exercise of the right of withdrawal
before the withdrawal period has expired.
Upon withdrawal from the contract, we will refund all payments received from you in connection with the
contract, especially the price of the service. Refunds will be made without undue delay and no later than 14

days from the day we receive your withdrawal notice. Refunds will be made by transferring funds to the bank
account specified in this withdrawal form, without charging any additional fees.
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